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1 Verify the contents of the box

A CAUTION: Before you set up and operate your Dell printer, read and follow the safety instructions in the
Important Information that comes with your printer.

% NOTE: The contents of the box vary depending on the country or region you purchased the printer from.

% NOTE: The telephone line cord is bundled. (The cord is bundled only for Dell Multifunction Printer | E515dn
and Dell Multifunction Printer | E515dw)



2 Remove the packing material

% NOTE: The location of adhesive tapes and the shape of the packing material may vary.



3 Install the toner cartridge

(A)

% NOTE: Dispose of the part (C) that you detach from the toner cartridge in a proper way. It is disposable and
no longer used.



4 Prepare the tray and add paper




5 Connect the necessary cables

For USB connection, connect the USB cable

For Ethernet connection, connect the ethernet cable




For fax connection, connect telephone line cable (Dell Multifunction Printer | E515dn and Dell Multifunction
Printer | E515dw only)




6 Connect the power cable and turn on the printer
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Install drivers and utilities

Insert the Software and Documentation disc in your computer.
Alternatively, go to dell.com/support, enter the Service Tag of your printer, download the latest software and
driver, and then open the file that you downloaded.

% NOTE: Before you begin, for wired printer setup ensure that the printer is connected to your computer using
an Ethernet or USB cable. For wireless printer setup ensure that there is no cable connected between the

printer and your computer.

www.dell.com/support
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% NOTE: To get the latest version of software or firmware in future, always allow automatic software updates
when prompted.

On the Dell Printer Easy Install window, click Next. Dell Printer Easy Install begins to search for your printer.

Dell Printer Easy Install
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Wireless Printer

% NOTE: Supported on 802.11b/g/n over 2.4 GHz but not compatible with 802.11n/ac over 5.0 GHz.

1 Wait for Dell Printer Easy Install wizard to find your printer.

Searching for Printer

L |

2 When the printer is found, click Install to complete the setup.

Dell Printer Found
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Ethernet Printer

1 Wait for Dell Printer Easy Install wizard to find your printer.

2 Select the printer, and then click Next to complete the setup.

1P Adaress




USB Printer

1 Wait for Dell Printer Easy Install wizard to find and install your printer.

Installing Software
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Printer Features

Service Tag Manual Feed Slot

Front Cover Manual Feed Paper Guide

Paper Tray Support Flap
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Manual Feed Slot Cover Control Panel
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Phone Connector (Dell Multifunction Printer | E515dn and Dell

Multifunction Printer | E515dw)

Wall Jack Connector (Dell Multifunction Printer | E515dn and

Dell Multifunction Printer | E515dw)

4  Network Port

5 USB Port

6 Back Cover (Output Tray)
7

AC Power Connector

Phone Connector CAP (Dell Multifunction Printer | E515dn and

Dell Multifunction Printer | E515dw)

ADF Cover

Document Guides

3
4

Document Glass

Document Feeder Tray

15



Operator Panel

E515dn/E515dw
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E514dw

1 One Touch buttons (Dell Multifunction Printer | E515dn and Dell Multifunction Printer | E515dw only)

Store and recall up to eight fax and telephone numbers.

To access stored One Touch fax and telephone numbers 1-4, press the One Touch button assigned to that number. To
access stored One Touch fax and telephone numbers 5-8, hold down the V' (Shift) button as you press the number.
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2 <§ (Fax) buttons (Dell Multifunction Printer | E515dn and Dell Multifunction Printer | E515dw only)

9) (Redial/Pause) button

Dials the last number you called. This button also inserts a pause when programming quick dial numbers or when
dialing a number manually.

& (Hook) button

Press this button before dialing to ensure a fax machine answers, and then press the [> (Start) button.

If the printer is in Fax/Tel (F/T) Mode and you pick up the handset of an external telephone during the F/T ring
(pseudo double-rings), press this button to talk.
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3 P (Wi-Fi) button (Dell Multifunction Printer | E514dw and Dell Multifunction Printer | E515dw only)

Press this button and launch the wireless installer on your computer. Follow the on-screen instructions to set up a wireless
connection between your printer and your network.

When this button lights green or yellow, your printer is connected to a wireless access point. When this button blinks
amber or yellow, the wireless connection is disconnected, or your printer is in the process of connecting to a wireless
access point.

4 LCD (Liquid Crystal Display)

Displays messages to help you set up and use the printer.
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5 Mode buttons

A= (FAX) button (Dell Multifunction Printer | E515dn and Dell Multifunction Printer | E515dw only)

Switches the printer to FAX Mode.

=> (SCAN) button

Switches the printer to SCAN Mode.

€3 (COPY) button (Dell Multifunction Printer | E515dn and Dell Multifunction Printer | E515dw only)

Switches the printer to COPY Mode.
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6 €3 (Copy) buttons

£8 (Options) button

Accesses temporary settings for copying.

(2in 1 (ID) Copy) button

Copies both sides of an identification card onto a single page.

By (2-sided) button (Dell Multifunction Printer | E515dn and Dell Multifunction Printer | E515dw only)

Copies on both sides of a page.
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7 Menu buttons

<+ (Clear) button

Deletes entered data or cancels the current setting.

E (Menu) button

Accesses the Menu for programming your printer settings.

OK button

Stores your printer settings.

< > buttons (Dell Multifunction Printer | E515dn and Dell Multifunction Printer | E515dw only)

Scrolls back or forward through menu selections.

AV buttons

Scrolls up or down through menus and options.

Press these buttons to change the resolution in Fax Mode.

21



E515dn/E515dw 8 9 10

« i

11
|
) -
()
ol
11

8 Dial Pad (Dell Multifunction Printer | E515dn and Dell Multifunction Printer | E515dw only)

Dials fax and telephone numbers.

Use this as a keyboard to enter text or characters.

9 (b (Power On/Off) button

Turns on the printer.

Turn off the printer by pressing and holding the () (Power On/Off) button. The LCD displays Shutting Down for a few
seconds to turn off.

10 X (Cancel) button

Stops an operation.

Exits from a menu.
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11 D (Start) button

Starts sending faxes.

Starts copying.

Starts scanning documents.
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Dell Printer Hub

Manage your printer and imaging needs with ease. The Dell Printer Hub consolidates printer management and
monitoring tools, advanced scan features, cloud connectivity and more, into an easy to use console for a simplified user

experience and improved workflow.

With the Dell Printer Hub, you can easily access the Dell Document Hub for document sharing and storage in supported
cloud services.

For more information about using the Dell Printer Hub, see the FAQ for the Dell Printer Hub or visit Dell.com/printerhub
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Dell Document Hub

Easily access and share documents, images and digital content with the Dell Document Hub. This innovative cloud
collaboration solution connects your printer and devices to popular cloud services, providing a flexible and secure way
to collaborate from virtually anywhere.

For more information about using Dell Document Hub, see the FAQ in Dell Document Hub or visit
Dell.com/documenthub
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Tips and Tricks

Setting up a wireless connection (Dell Multifunction Printer | E514dw and Dell Multifunction
Printer | E515dw only)

1 Insert the Software and Documentation disc that is provided with the printer into your computer.
The Dell Printer Easy Install program launches automatically.

Click Main Menu.

Click Setup.

Click Wireless.

Follow the instructions on the screen, and configure the wireless setting of the printer.

au M NN
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Wireless Setup Issues (Dell Multifunction Printer | E514dw and Dell Multifunction Printer |

E515dw only)

Problem

Action

Cannot setup wireless connection.

Ensure that the Ethernet cable is disconnected from the printer.

Ensure that Wi-Fi is set to On. For more information, see User's Guide.

The firewall on your computer may be blocking communication with your
printer. Try disabling the firewall on your computer.

Cannot setup wireless connection
with WPS (Wi-Fi Protected Setup).

Ensure that the security setting of the wireless LAN access point or router is WPA
or WPA2. (WEP is not supported on WPS.)

Cannot setup wireless connection
with the WPS-PBC (Wi-Fi Protected
Setup-Push Button Configuration).

Press the WPS button on the wireless LAN access point or router within two
minutes after starting the WPS operation on the printer. For details about the
wireless LAN access point or router, see the manual supplied with the wireless
LAN access point or router.

Cannot setup wireless connection
with WPS-PIN (Wi-Fi Protected Setup-
Personal Identification Number).

Check if the PIN you have entered on the computer is correct.
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Problema

Accioén

No se puede configurar la conexion
inalambrica.

Asegurese de que el cable Ethernet esté desconectado de la impresora.

Asegurese de que Wi-Fi esta ajustado en Activado. Si desea mas informacion,
consulte la Guia del usuario.

El cortafuegos del ordenador puede estar bloqueando la comunicacion con la
impresora. Intente deshabilitar el cortafuegos de la impresora.

No se puede configurar la conexion
inaldmbrica con WPS (Wi-Fi Protected
Setup).

Asegurese de que la configuracion de seguridad del punto de acceso inaldmbrico
de la LAN sea WPA o WPA2. (WEP no se admite en WPS.)

No se puede configurar la conexion
inaldmbrica con WPS-PBC (Wi-Fi
Protected Setup-Push Button
Configuration).

Pulse el botdn WPS en el punto de acceso inalambrico de la LAN o el router
antes de que transcurran dos minutos desde el inicio de la operacion WPS en la
impresora. Si desea mas informacion sobre el punto de acceso inaldmbrico de la
LAN o el router, consulte el manual que se proporciona con el punto de acceso
inalambrico de la LAN o el router.

No se puede configurar la conexion
inaldmbrica con WPS-PIN (Wi-Fi
Protected Setup-Personal
Identification Number).

Compruebe si el PIN que ha introducido en el ordenador es correcto.
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Identifying the location of paper jams

A CAUTION: Do not attempt to clear any jams using tools or instruments. This may permanently damage the printer.
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The following illustration shows where paper jams may occur along the print media path.

1 Auto Document Feeder (ADF) 4 Paper Tray
2 Fusing Unit 5 Inside Path
3 2-sided Tray
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Replacing the toner cartridge

To replace the toner cartridge, see the User's Guide

Cleaning the printer

To clean the printer, see the User's Guide
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Ordering Supplies

You can order consumables such as toner cartridge and drum cartridge from Dell online when using a networked
printer. Enter the IP address of your printer in your web browser, launch the Dell Printer Configuration Web Tool, and
click the Order Supplies at: to order toner for your printer.

You can also order toner cartridges by the following method:

1 Launch Dell Printer Hub.

 Windows 8 or 8.1: After pointing to the bottom right corner of the screen to display the menu bar (charms bar), click
Search — Apps to enter "Dell Printer Hub" in the search box — Dell Printer Hub.

e Windows 7: Click Start — All Programs — Dell Printers — Dell Printer Hub.
The Dell Printer Hub window appears.
Select your printer from the My Printers list.
3 Click Supplies, and then follow the instructions on the screen to order from the web.
% NOTE: When you cannot get information from the printer automatically by two-way communication, a

window that prompts you to type the Service Tag appears. Type your Dell printer Service Tag in the field
provided. See the Printer Features section of this document to locate the Service Tag of your printer.

If you are ordering by phone, call the number that appears in the Order by Phone section.
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Si la impresora esta conectada a la red, podra solicitar consumibles, tales como cartuchos de téner y cartuchos de
tambor a Dell en linea. Introduzca la direccion IP de la impresora en el navegador web, inicie la herramienta Dell Printer
Configuration Web Tool y haga clic en Realice el pedido de suministros en: para solicitar toner para su impresora.

También puede solicitar cartuchos de toner de la siguiente forma:

1

Inicie Dell Printer Hub.

e Windows 8 o0 8.1: Apunte a la esquina inferior derecha de la pantalla para mostrar la barra de menus (barra de acceso),

haga clic en Buscar — Aplicaciones en el cuadro de busqueda "Dell Printer Hub" — Dell Printer Hub.
e Windows 7: Haga clic en Inicio — Todos los programas — Impresoras Dell — Dell Printer Hub.
Aparece la ventana Dell Printer Hub.
Seleccione su impresora en la lista Mis impresoras.
Haga clic en Suministros y siga las instrucciones en pantalla para realizar el pedido desde la web.
% NOTA: Cuando no se pueda obtener informacién de la impresora de forma automatica mediante
comunicacion bidireccional, aparecera una ventana en la que se solicita que escriba el numero de la Service

Tag. Escriba el numero de la Service Tag de su impresora Dell en el campo correspondiente. Consulte la
seccion Caracteristicas de la impresora de este documento para localizar la Service Tag de la impresora.

Si lo solicita por teléfono, llame al nUmero que aparece en la seccién Solicitar por teléfono.
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Finding Information

For additional information about printer components, consumable replacement, available software, and
troubleshooting, see the User's Guide at dell.com/support/manuals.
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Product support and manuals

Contact Dell

Regulatory and safety

Regulatory model and type

Printer model

LEV375001-01/0HVTXPAO1
604E 80131/KB3287X3-2

dell.com/support
dell.com/support/manuals
dell.com/printer

dell.com/contactdell
dell.com/regulatory_compliance

E514dw
E515dn
E515dw

E514dw
E515dn
E515dw
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